Eyelash Extension Consultation Form
Date___________________

Name_________________________________________

Address_______________________________________________________
City____________________ State_____________________Zip_________________
Cell #____________________ Is it ok to text this phone? Yes / No
*we use text messaging as a way to send appointment confirmations

Birthday:_____________________
E-Mail Address___________________________
Recommended by_________________________

Once you have the eyelash extensions applied, you can not get them wet for at
least 24 hours. Is this going to be ok? Yes / No
Have you ever had eye lash extensions before? Yes / No
If yes, when was the last time you had them applied?
__________________________
Have you ever had extensions removed? Yes / No
Why? __________________________________
Have you ever had permanent cosmetics applied to your eyes? If so, how long
ago? ___________________________________
Are you currently using a lash enhancing serum, or have you used one in the last
year? Yes / No
If yes, which one? _____________________________
Do you go tanning? Yes / No
If yes, inside or out? _____________________________
Are you pregnant? Yes / No
Do you pick or pull at your lashes? Yes / No
Which position do you sleep in? Left, back, right, or stomach? __________________

Medical History Questions
Do you have any allergies to medications? Yes / No _________________
Do you have allergies or reactions to latex, adhesives, or band-aids? Yes / No
Do you have allergies to cyanoacrylate or acrylic nails? Yes / No
Do you use or have you used Retina A or Accutane? Yes / No
Do you have a history of eye diseases, conditions or infections that affect hair
loss? Yes/ No
Are you on any fertility drugs? Yes / No
Is there anything else we should be aware of? __________________________
______________________________________________________________________
______________________________________________________________________
I release my technician or salon (iLash NY) from all liability associated with this
procedure, which is performed with the utmost attention to safety and proper
application using tools and products that the technician has been professionally
trained to use. There are no guarantees for the bonding time length of the
eyelash extensions. Our salon is not responsible for any technician errors. I
understand the after care instructions and will do my part to maintain my
eyelash extensions. I understand that there are many factors that may affect the
life of the eyelash extensions .
By signing below, I verify that I have read and understand the above statements
and agree to them.
___________________________________________Date: ________/_________/__________
Signature
___________________________________________Date: ________/__________/_________
Technician Signature
Permission is granted to take before and after photos of my eyes/face which
may be used for marketing purposes on a website, salon, of class.
____________________________________________Date: ________/________/__________
Signature

What You Need to Know About Your Lashes

How long will my lash extensions last?

This depends on a couple of things: your natural eyelash growth cycle and how well
you take care of them. Eyelash growth cycle varies from person to person; it is affected
by genetics, and also by other external factors.

What is an eyelash growth cycle?

It consists of three phases: the growth phase (hair actively grows), the resting phase
(growth stops), and the shedding phase (as a new hair grows from the follicle, the old
hair will shed). Every eyelash is on it’s own cycle so you do not have to worry about all
of them falling out at once. Growth cycles can last anywhere from 30 to 100 days.

What if I pull an eyelash out, will it grow back?

Yes, eyelashes will regrow, but it can take up to two months to fully replace the eyelash
depending on where it was in the growth cycle. Be careful, because if you lose a
clump of them, each one will take a different amount of time.
Our eyelash extensions are being glued to your natural eyelash. Each natural eyelash
has to be a certain length in order for us to adhere an extension to it (which can be in
the middle of your growth stage). Your natural eyelash will only last so many days
before it falls out. For these reasons you cannot compare how long your eyelash
extensions will last to your friends’ extensions. If we skip an eyelash at a touch-up
appointment, it is simply that the hair isn’t long enough (or you may need a longer
appointment time).

How do I take care of them?

-Do NOT get them wet for 24 hours after every iLash appointment.
-Do NOT steam your face.
-Do NOT get oil near them- oil will dissolve the adhesive and you will loose your
extensions prematurely.
-Do NOT rub eyes or eyelashes.
-Do NOT pull or twist eyelashes.
-Do NOT get acidic peels; they will dissolve the bonding agent in the adhesive.
-Do NOT sleep on them.
-Do NOT comb them from the root- just the tips.
-Do NOT try to make them “straight”-the extensions are glued to your natural hairs and
not everyone’s eyelash hairs even grow straight. The extension is just that: an extension
of your natural hair. If the hair is growing towards the left, the extension will go that way
as well.
-Do NOT play with them, and do not touch them with your fingers.
-DO only use water based (oil free) makeup remover.
-DO be gentle when cleansing the eye area.
-DO take off eye makeup off every night. If you have oily skin, take the eye makeup
remover, and use on upper lids and below your eyes before you go to sleep (as well as
after exercising

iLashNY Appointment Cancellation Policy
As a courtesy to our Lash Extension Specialists,
2 Days notice is required to cancel
Full Set Lash Extensions appointments.
For ALL OTHER services,
1 Day notice is required for appointment cancellations.
*Policy applies at the START of coinciding business day*
50% of the Total Cost of Services Scheduled will be charged for
appointments cancelled outside the terms of this policy. Credit cards on
record will be charged immediately; those not on record will be charged
at your next scheduled service.
Cancellations and "No Show" appointments are costly to our staff;
therefore, we reserve the right to ask for a credit card guarantee on any
service.
Also, to ensure that all appointments run in a timely manner, iLashNY has
the right to reschedule guests that are more than 15 minutes late.
We appreciate your cooperation to assist us in providing the best service
possible to ALL our Valued Guests.

I ____________________________________________ have read and understand
the iLashNY
(PRINT NAME)
Appointment Cancellation Policy as stated above and in effect as of
August 1, 2013.
_______________________________________________________________________
(SIGNATURE & DATE REQUIRED)

Attention Valued Guests:
As a courtesy to our Lash Extension Specialists,
2 Days notice is required to cancel
Full Set Lash Extensions appointments.
For ALL OTHER services,
1 Day notice is required for appointment cancellations.
*Policy applies at the START of coinciding business day*
50% of the Total Cost of Services Scheduled will be
charged for appointments cancelled outside the terms
of this policy. Credit cards on record will be charged
immediately; those not on record will be charged at
your next scheduled service.
Cancellations and "No Show" appointments are costly to
our staff; therefore, we reserve the right to ask for a
credit card guarantee on any service.
Also, to ensure that all appointments run in a timely
manner, iLashNY has the right to reschedule guests that
are more than 15 minutes late.
We appreciate your cooperation to assist us in providing
the best service possible to ALL our Valued Guests.

